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0. [bookmark: _Toc508619994][bookmark: _Toc51850608][bookmark: _Toc60589023]List of abbreviations
AVB	General Terms and Conditions (German: Allgemeine Vertragsbedingungen)
BMZ	German Federal Ministry for Economic Cooperation and Development
EU-GDRP	European Union General Data Protection Regulation
ETB	Ethiopian Birr (currency)
G.C.	Gregorian Calendar
GIZ	Gesellschaft für internationale Zusammenarbeit (GmbH)
ToRs	Terms of reference


1. [bookmark: _Ref508121651][bookmark: _Ref508121655][bookmark: _Toc508619995][bookmark: _Toc51850609][bookmark: _Toc60589024]Context
As a service provider with worldwide operations in the fields of international cooperation for sustainable development and international education work, GIZ works with its partners to develop effective solutions that offer people better prospects and sustainably improve their living conditions. GIZ is a public-benefit federal enterprise and supports the German Government and a host of public and private sector clients in a wide variety of areas, including economic development and employment promotion, energy and the environment, and peace and security.
GIZ has been working in Ethiopia on behalf of the German Federal Ministry for Economic Cooperation and Development (BMZ) since 1964. Currently, our work force amounts to 800 employees with Ethiopian employment contracts. In Djibouti, 16 national staff work for GIZ. 
GIZ provides all its national personnel with adequate security against health risks. With this tender we intend to procure adequate insurance on the Ethiopian market for our Ethiopian employees and possibly our Djiboutian employees. 
2. [bookmark: _Toc51850610][bookmark: _Toc60589025]Deliverables
Deliverables are specified in the following chapters. 
2.1. [bookmark: _Toc60589026]Contract duration
The intended contract duration is 24 months with an option to extend twice for each another 24 months. The first contract period shall be from June 1, 2021 to May 31, 2023 (Gregorian calendar). 
The option to extend is described in chapter 7. 

2.2. [bookmark: _Toc51850612][bookmark: _Toc60589027]Reimbursement procedure of claims with service level agreement
The following table illustrates the step-by-step reimbursement procedure and is the basis for a service level agreement with the contractor. This service level agreement will be drafted by the contractor and finalized mutually with GIZ in the first month of the cooperation. 
	#
	GIZ-employee
	Responsible person in GIZ office or project 
	Contractor

	1
	No later than 4 weeks after the doctor visit (internal GIZ working rule): GIZ-employee prepares the necessary documents (claim form, invoices addressed to GIZ-employee, spouse or child, medical certificates) in full and hands them over to the responsible person. In regions the employee can also go to the branches personally. 
	
	

	2
	
	Responsible person receives the documents and preliminary checks them for completeness and correctness. 
	

	3
	
	· If documents or claim are not correct, the responsible person contacts the GIZ-employee for clarification no later than 7 calendar days.
	

	4
	GIZ-employee has to clarify the claim or hand over further documents.
	
	

	5
	
	· If preliminary check is fine, the responsible person passes them on to the contractor no later than 7 calender days.
	

	6
	
	
	The contractor collects the documents from the responsible persons in GIZ buildings every week during GIZ-business hours. 

	7
	
	
	In case the claim is incorrect, the contractor informs the responsible person for clarification via email or phone within 4 days. 

	8
	
	Responsible person receives the information about neccessity of clarification and contacts the GIZ-employee via email/phone.
	

	9
	GIZ-employee has to clarify the claim or hand over further documents to the responsible person or the contractor. 
	
	

	10
	
	
	In case the claim is correct, the amount will be transferred within 7 calendar days after receiving the request. The contractor informs the responsible person of the processing status. Also, the contractor provides a brief statement to the employee cc the responsible person by email. 

	11
	
	.
	In case the claim is not reimbursed as requested, the contractor is calling the employee for an explanation within 7 calendar days after the request.

	12
	
	The responsible person receives the information about the processing status.
	

	13
	GIZ-employee receives the amount on his bank account and a brief statement by email or via the responsible person. 
	
	

	14
	Process end




2.3. [bookmark: _Toc51850614][bookmark: _Toc60589028]Guarantee letters for hospitals or advance payments
Often medical providers request advance payments before admitting patients for inpatient treatments. For GIZ-employees and dependents, the contractor is required to act as a guarantor and issue a guarantee letter upon request by the insured employee. As an alternative, the contractor can issue advance payments to medical providers. 

2.4. [bookmark: _Toc51850615][bookmark: _Toc60589029]Pamphlet provided to GIZ-employees
The insurance pamphlet serves the purpose of guidance and orientation for the insured employees and dependents. This is to prevent that all questions are directed to GIZ’s Human Resources Unit. 
The contractor must provide an insurance pamphlet to GIZ-employees, which incudes at least: 
· Contact details of insurance (customer service hotline)
· Summary of medical benefits and exclusions
· Description of reimbursement procedure
· Frequently asked questions
Within the first 4 weeks of the contract, the pamphlete must be provided to GIZ in soft copy for distribution and must not exceed 2 pages (A4). In case of hard copies, the contractor must provide 1.000 printed pamphlets at the beginning of the cooperation and replenish as needed. 
2.5. [bookmark: _Toc60589030]Brief statement of claim settlement
The contractor will provide a brief statement to the GIZ-employee or the responsible person via email or as hard copy as a confirmation of the completed transaction.The statement must include at least: 
· date when the claim request reached the contractor
· amount requested by the GIZ-employee
· amount reimbursed to the GIZ-employee
· date of the bank transfer
· contact details in case of questions (customer service hotline)

2.6. [bookmark: _Toc51850616][bookmark: _Toc60589031]Reporting and cooperation
In derogation from GIZ’s general terms and conditions (AVB), the contractor delivers the following reports: 
· Once after every annual quarter, the contractor delivers a monitoring analysis to GIZ via email, showing the insurance coverage utilization rate and actual reimbursed cost of GIZ-employees and dependents. This analysis must reach GIZ within 4 weeks after the quarter has ended. 
· Once every six months, GIZ and the contractor have a session to reflect on the mutual cooperation (what is running well, what needs improvement etc.). This session may be cancelled, if the parties do not see a need. 

In case the agreed timelines cannot be kept, the contractor will contact GIZ ahead of time and agree on new timeline. 

2.7. [bookmark: _Toc51850617][bookmark: _Toc60589032]Escalation procedure in case of complaints
The overall goal is to have a smooth and pleasant cooperation. However, in case of complaints or challenges in the cooperation, both parties have the right and obligation to escalate the issue for soon and amicable clarification by senior management. 
Challenges could be, but are not limited to

· delayed services
· poor quality of claim documents
· suspicion of forgery or fraud 


3. [bookmark: _Toc51850618][bookmark: _Toc60589033]Types of Insurances
The following chapters describe the types of insurancses and other definitions. 
3.1. [bookmark: _Toc51850619][bookmark: _Toc60589034]Description of GIZ-employees and dependents 
With this insurance scheme, GIZ-employees and their dependents will be covered. There is no restriction on the age of GIZ-employees and spouses. Dependent children or step children are eligible below the age of 18. The following numbers of persons are to be used as a basis for the calculations of the financial proposal. 

	[bookmark: _Hlk53059858]Category
	Number of national employees in Ethiopia
	Number of national employees in Djibouti

	Male employees
	500
	8

	Female employees
	300
	8

	Male spouses
	120
	4

	Female spouses (including 2nd, 3rd, 4th wives)
	400
	4

	Children first degree including legally adopted children
	1.000
	16



The median age of GIZ Ethiopia’s work force is 39 years of age.
The median age of GIZ Djibouti’s work force is also 39 years of age. 
3.2. [bookmark: _Toc51850620][bookmark: _Toc60589035]Group Medical Insurance
The group medical insurance gives adequate security in cases of sickness of GIZ-employees and their dependents. The maximum limits for reimbursements and GIZ’s benefit catalogue are described as follows. 
3.2.1. [bookmark: _Toc60589036]Limits and conditions for reimbursement
The following limits and conditions for the reimbursement amounts (ceilings) and covers must be fulfilled by the contractor and are therefore knock-out criteria: 



GIZ-employees located in Ethiopia
	Assessment grid
	Category
	# of persons
	Basic medical cover *
	Transport and accomodation costs*
	Eye glass*
	Denture*
	Pregnancy check up and maternity*
	General check up

	
	Male employees
	500
	60.000
	


20.000 per family


	6.000
	7.000
	n/a
	3.000

	
	Female employees
	300
	60.000
	
	6.000
	7.000
	15.000
	3.000

	
	Male spouses
	120
	20.000
	
	6.000
	7.000
	n/a
	3.000

	
	Female spouses (including 2nd, 3rd, 4th wives)
	400
	20.000
	
	6.000
	7.000
	15.000
	3.000

	
	Children first degree including legally adopted children
	1.000
	20.000
	
	6.000
	7.000
	n/a
	3.000


* in ETB per year limit
Employees located in Djibouti
	Assessment grid
	Category
	# of persons
	Basic medical cover *
	Transport and accomodation costs*
	Eye glass*
	Denture*
	Pregnancy check up and maternity*
	General check up*

	
	Male employees
	8
	60.000
	


20.000 per family

	6.000
	7.000
	n/a
	3.000

	
	Female employees
	8
	60.000
	
	6.000
	7.000
	15.000
	3.000

	
	Male spouses
	4
	20.000
	
	6.000
	7.000
	n/a
	3.000

	
	Female spouses (including 2nd, 3rd, 4th wives)
	4
	20.000
	
	6.000
	7.000
	15.000
	3.000

	
	Children first degree including legally adopted children
	16
	20.000
	
	6.000
	7.000
	n/a
	3.000


* in ETB per year limit
· Pooling: The limit for the medical insurance amount can rollover. This means if one GIZ-employee or dependent finishes the limit, the limits of other family members are utilized until the sum of the whole family limit to all benefits is over. This also applies to the limits for denture, but does not apply to the limit for eye glass, general checkup and pregnancy and maternity (see chapter 4.5 further requirements).
· The contractor shall not define maximum limits for specified medical treatments or services (“no excess” limit).
· The doctor consultation fee (card) must not have a threshold limit in order to be reimbursed. 
· Individual prices for room and board must not have a threshold limit (= cap) in order to be reimbursed. 
· For employees and their depents with medically necessary treatments 100 km outside their hometown/ duty station transportation and accommodation are reimbursed up to an amount of 20.000 ETB annually (per family for the employee including one accompanying person or care taker, reimbursement strictly upon receipts).

3.2.2. [bookmark: _Toc51850622][bookmark: _Toc60589037]Benefit catalogue
GIZ’s benefits catalogue offers the following benefits to national personnel:
	Benefit category 
	Explanations 

	
1. Outpatient treatment 
	
· Treatment by physicians, for example consultation, physical examinations, prescriptions, injections, outpatient surgery
· Medically necessary diagnostic procedures, for example blood tests, ultrasound examinations, X-rays, computer tomography, MRI, scintigraphy (nuclear medicine examination), electrocardiogram (ECG), ECG under stress, eye tests, endoscopic treatments (of stomach, intestines, bronchial tract) 
· Benefits in connection with pregnancy/ delivery, for example blood tests, ultrasound examinations, physical examination, advisory services, delivery, also caesarean delivery with stay in hospital, treatment of pregnancy and delivery complications, antenatal and post-natal care 
· Medicines and dressings, including for example chemotherapy for cancer treatment, dressings, sutures, implants such as internal splints for fractures 
· Outpatient check-ups for children and adults
fertility related checkups, cancer screenings (for example for women cervical cancer and breast cancer; for men prostate cancer)
· Vaccinations as recommended by the authorities


	
2. In-patient treatment 
	
· Hospitalisation in the locally customary care class (if proper treatment is not ensured here, then the next higher care class) 
· Treatment by the relevant competent ward physician 
· General basic hospital benefits (administrative costs and if offered and invoiced by the hospital, bed and food) 
· Treatment by physicians (essentially as under 1. Outpatient treatment above: for example examination, doctor’s round, advisory services) 
· Medically necessary diagnostic procedures including computer tomography (as under 1. above) 
· Medically necessary surgery
· Nursing care 
· Medicines and dressings within the framework of inpatient treatment (as under 1. above) 
· Pregnancy and delivery incl. caesarean (as under 1. above) 
· Chemotherapy, radiation treatment, medicines and medical benefits in cases of cancer 


	
3. Transport and accommodation costs 
	
For treatments outside the employee’s or dependents’ home town/ duty station when medically necessary (on doctor’s referral):

· To the nearest accessible physician or hospital for initial care 
· Transfer to and from the nearest accessible hospital offering medically necessary care by specialist physicians in the country of assignment with an adequate mode of transport (most economic but adequate for the health condition), also for one accompanying person or care taker
· Accommodation costs (bed) for outpatient treatments for max. 1.000 ETB per night outside home town or duty station (number of nights strictly treatment related)


	
4. Dental treatment 
	
· Dental treatment, i.e. treatment of pain and simple fillings (excluding dentures and crowns)

	
5. Additional benefits 
(up to the upper limits defined)
	
· Physiotherapy (if prescribed by a physician) 
· Simple dentures and crowns
· Auxiliary materials, for example hearing and vision aids, prostheses, orthopaedic auxiliary materials (for example crutches, special shoes)



Source:	GIZ Policy: Providing Security for National Personnel in Cases of Sickness, Eschborn 2011, page 15, 16, 	slightly modified.
Abroad treatments are covered up to the limit of reimbursements, by decision and referral of the highest medical instance in the related medical field of the country. 

3.3. [bookmark: _Toc51850623][bookmark: _Toc60589038]Critical Illness
GIZ intends to secure personnel against very severe physical and medical conditions. The critical illness covers GIZ-employees only. Dependents are not covered. 
The minimum conditions considered critical illnesses under this contract are:
· Heart attack
· Coronary artery disease surgery
· Cancer
· Stroke
· Kidney failure
· Paraplegia and paralysis
· Neurodegenerative diseases, for example ALS, Alzheimer’s, Parkinson’s, multiple sclerosis
· Major organ transplant

The contractor is free to extend the minimum conditions following Ethiopian market practices in the health sector. 

In order to claim the critical illness cover, GIZ-employees must provide suitable medical evidence of the condition and the medically necessary treatments (diagnosis and therapy). The contractor has the right to define exclusions and specifications. 
The payment of this amount is independent from actual therapy costs. In case of medical evidence, a lump-sum amount of 1.000.000 ETB is to be paid. The premiums must be defined in the financial proposal. 

3.4. [bookmark: _Toc51850624][bookmark: _Toc60589039]Group Life Assurance
The Group Life Assurance covers GIZ-employees against death. Deviating from the Group Medical Cover and Critical Life Cover, the age limit for the Group Life Assurance is 18 to 70 years of age. Dependents are not covered.
[bookmark: _Hlk53208862]Life assurance is covered for the amount of 36 basic monthly salaries with a minimum payment of 900.000 ETB and maximum payment of 1.440.000 ETB. 

Examples:
1) GIZ-employee earns 25.000 ETB or less basic monthly salary, the payment will be 900.000 ETB (taxable). 
2) GIZ-employee earns between 25.001 ETB and 40.000 ETB basic monthly salary, the payment will be 36 basic monthly salaries (taxable). 
3) GIZ-employee earns 40.001 ETB or more basic monthly salary, the payment will be 1.440.000 ETB (taxable).

Medical checks for employees are waived off. 
The insurance sum is due to the registered beneficiary of the employee.
GIZ reserves the right to cancel the module for group life assurance, in case the cost of the premium are not economical (premium vs. payments). 
4. [bookmark: _Toc7512822][bookmark: _Toc7513080][bookmark: _Toc7513184][bookmark: _Toc7513355][bookmark: _Toc7513429][bookmark: _Toc7520421][bookmark: _Toc7512823][bookmark: _Toc7513081][bookmark: _Toc7513185][bookmark: _Toc7513356][bookmark: _Toc7513430][bookmark: _Toc7520422][bookmark: _Toc7512824][bookmark: _Toc7513082][bookmark: _Toc7513186][bookmark: _Toc7513357][bookmark: _Toc7513431][bookmark: _Toc7520423][bookmark: _Toc7512825][bookmark: _Toc7513083][bookmark: _Toc7513187][bookmark: _Toc7513358][bookmark: _Toc7513432][bookmark: _Toc7520424][bookmark: _Toc7512826][bookmark: _Toc7513084][bookmark: _Toc7513188][bookmark: _Toc7513359][bookmark: _Toc7513433][bookmark: _Toc7520425][bookmark: _Toc7512827][bookmark: _Toc7513085][bookmark: _Toc7513189][bookmark: _Toc7513360][bookmark: _Toc7513434][bookmark: _Toc7520426][bookmark: _Toc7512828][bookmark: _Toc7513086][bookmark: _Toc7513190][bookmark: _Toc7513361][bookmark: _Toc7513435][bookmark: _Toc7520427][bookmark: _Toc7512829][bookmark: _Toc7513087][bookmark: _Toc7513191][bookmark: _Toc7513362][bookmark: _Toc7513436][bookmark: _Toc7520428][bookmark: _Toc7512830][bookmark: _Toc7513088][bookmark: _Toc7513192][bookmark: _Toc7513363][bookmark: _Toc7513437][bookmark: _Toc7520429][bookmark: _Toc7512831][bookmark: _Toc7513089][bookmark: _Toc7513193][bookmark: _Toc7513364][bookmark: _Toc7513438][bookmark: _Toc7520430][bookmark: _Toc7512832][bookmark: _Toc7513090][bookmark: _Toc7513194][bookmark: _Toc7513365][bookmark: _Toc7513439][bookmark: _Toc7520431][bookmark: _Toc7512833][bookmark: _Toc7513091][bookmark: _Toc7513195][bookmark: _Toc7513366][bookmark: _Toc7513440][bookmark: _Toc7520432][bookmark: _Toc7512834][bookmark: _Toc7513092][bookmark: _Toc7513196][bookmark: _Toc7513367][bookmark: _Toc7513441][bookmark: _Toc7520433][bookmark: _Toc7512835][bookmark: _Toc7513093][bookmark: _Toc7513197][bookmark: _Toc7513368][bookmark: _Toc7513442][bookmark: _Toc7520434][bookmark: _Toc7512836][bookmark: _Toc7513094][bookmark: _Toc7513198][bookmark: _Toc7513369][bookmark: _Toc7513443][bookmark: _Toc7520435][bookmark: _Toc7512837][bookmark: _Toc7513095][bookmark: _Toc7513199][bookmark: _Toc7513370][bookmark: _Toc7513444][bookmark: _Toc7520436][bookmark: _Toc7512856][bookmark: _Toc7513114][bookmark: _Toc7513218][bookmark: _Toc7513389][bookmark: _Toc7513463][bookmark: _Toc7520455][bookmark: _Toc60589040]Requirements
The tenderer is required to provide the following information as described in each of the following chapters. 
4.1. [bookmark: _Toc51850635][bookmark: _Toc60589041]Company key figures
Please provide the following key figures about your company (max. 2 pages): 
· Date of market entry in Ethiopia before 2018 G.C. 
· Number of insured customers on 01.01.2021 more than 2.000
· Number of insurance employees on 01.01.2021 more than 200
· Annual turnover in the last two concluded financial years more than 11 million ETB
· Reference: At least one year experience in providing Health Insurance cover to 100 members or more under one group health scheme for two companies/organizations in the last two years
4.2. [bookmark: _Toc60589042]Concept for successful service provision for GIZ
In a brief concept, the contractor is asked to describe the approach to enter into a smooth and effective cooperation with GIZ (max. 1 page). 
Guiding questions for the concept:
· What are principles and values of cooperation with GIZ ? 
· How to ensure reliable services ? 
· How to continuously improve processes, standards, digital tools, challenges etc. ?

4.3. [bookmark: _Toc51850636][bookmark: _Toc60589043]Concept on confidentiality and protection of personal information 
Please explain how you are going to process, store and protect the data of GIZ-employees and their dependents, at least considering the below mentioned guiding questions:
· What kind of online or offline tools are you using to process personal information and claims from our employees and their dependents?
· Who will have access to the data and claim documents? Please describe functions and roles of all persons involved in the processes.
· How long will the data and claim documents be stored?
· How do you ensure, that data is deleted in time and claims are destroyed safely?
Please share a sample of the declarations of confidentiality signed by your employees and cooperation partners.


4.4. [bookmark: _Toc51850613][bookmark: _Toc60589044]Branches
The contractor must have branches in the following locations in order to ensure a smooth handling of inquiries and reimbursement requests:
· Addis Ababa
· Bahir Dar
· Hawassa
· Jigjiga
· Mekelle
· Semera
These branches must be established no later than 2 weeks after the contract start. As the business portfolio of GIZ might change over the years the requirement for additional or less branches might also change. 

4.5. [bookmark: _Toc60589045][bookmark: _Ref508122530][bookmark: _Ref508122569][bookmark: _Ref508122610][bookmark: _Ref508122632][bookmark: _Toc508620003][bookmark: _Toc51850632]Further requirements
The following requirements must be part of the technical proposal:
· Pooling: The limits for medical insurance amount can rollover. This means, if one GIZ-employee or dependent finishes the limit, the employee or dependent can also utilize the limit of other family members up to the sum of the whole family limit to all benefits. This also applies to the limits for denture, but does not apply to the limit for eye glass, general checkup and pregnancy and maternity (see chapter 3.2.1). 

· The contractor is required to issue guarantee letters for hospitals or to provide advance payments (see chapter 2.3).

· The contractor is required to design a pamphlet (see chapter 2.4). 

· The contractor ist required to provide a brief statement of claim settlements (see chapter 2.5). 

5. [bookmark: _Ref508121809][bookmark: _Toc508620008][bookmark: _Toc51850637][bookmark: _Toc60589046]Costing requirements
5.1. [bookmark: _Toc51850638][bookmark: _Toc60589047]Coverage eligibility (registration of staff)
The coverage/reimbursement limits has to be up to the maximum limit and pooling despite the starting date of the employment contract of the insured employee (calendar year). 
All GIZ-employees and dependents shall be eligible as from the starting date of the contract.
New GIZ-employees shall be eligible from the first day of their employment. Dependents shall be eligible from the day of their registration.
There is no restriction on the age of GIZ-employees and spouses. Dependent children or step children are eligible below the age of 18. 
5.2. [bookmark: _Toc60589048]Compliance with premium limits 
The total premium cost of the financial proposal will be evaluated against the GIZ-compliant maximum figures for social security. If the financial proposal is above this maximum figure, GIZ may renegotiate the premiums with the bidders. 

5.3. [bookmark: _Toc51850639][bookmark: _Toc60589049]Payment scheme for premiums
The parties will agree on an efficient mode of reporting and invoicing with the start of the contract.

The actual premium payments to the contractor will be employee-based. Changes in numbers of GIZ-employees and dependents will occur. For departing GIZ-employees and their dependents, the insurance must refund prorated premiums to GIZ. The insurance must provide a formal letter with the list of GIZ-employees for the premium refund.

All costs incurred in connection with the performance of the services are deemed settled with the premium payments (no additional administrative or other costs are invoicable). 

The first premium is due no later than 4 weeks after the contract start. 

6. [bookmark: _Toc7512878][bookmark: _Toc7513136][bookmark: _Toc7513240][bookmark: _Toc7513410][bookmark: _Toc7513484][bookmark: _Toc7520476][bookmark: _Toc7512879][bookmark: _Toc7513137][bookmark: _Toc7513241][bookmark: _Toc7513411][bookmark: _Toc7513485][bookmark: _Toc7520477][bookmark: _Toc7512880][bookmark: _Toc7513138][bookmark: _Toc7513242][bookmark: _Toc7513412][bookmark: _Toc7513486][bookmark: _Toc7520478][bookmark: _Toc7512881][bookmark: _Toc7513139][bookmark: _Toc7513243][bookmark: _Toc7513413][bookmark: _Toc7513487][bookmark: _Toc7520479][bookmark: _Toc7512882][bookmark: _Toc7513140][bookmark: _Toc7513244][bookmark: _Toc7513414][bookmark: _Toc7513488][bookmark: _Toc7520480][bookmark: _Toc7512883][bookmark: _Toc7513141][bookmark: _Toc7513245][bookmark: _Toc7513415][bookmark: _Toc7513489][bookmark: _Toc7520481][bookmark: _Toc7512884][bookmark: _Toc7513142][bookmark: _Toc7513246][bookmark: _Toc7513416][bookmark: _Toc7513490][bookmark: _Toc7520482][bookmark: _Toc7512885][bookmark: _Toc7513143][bookmark: _Toc7513247][bookmark: _Toc7513417][bookmark: _Toc7513491][bookmark: _Toc7520483][bookmark: _Toc7512886][bookmark: _Toc7513144][bookmark: _Toc7513248][bookmark: _Toc7513418][bookmark: _Toc7513492][bookmark: _Toc7520484][bookmark: _Toc7512887][bookmark: _Toc7513145][bookmark: _Toc7513249][bookmark: _Toc7513419][bookmark: _Toc7513493][bookmark: _Toc7520485][bookmark: _Toc7512888][bookmark: _Toc7513146][bookmark: _Toc7513250][bookmark: _Toc7513420][bookmark: _Toc7513494][bookmark: _Toc7520486][bookmark: _Toc7512889][bookmark: _Toc7513147][bookmark: _Toc7513251][bookmark: _Toc7513421][bookmark: _Toc7513495][bookmark: _Toc7520487][bookmark: _Ref508121786][bookmark: _Ref508122384][bookmark: _Ref508122597][bookmark: _Toc508620018][bookmark: _Toc51850641][bookmark: _Toc60589050]Requirements on the format of the tender
6.1. [bookmark: _Toc60589051]Technical proposal
The structure of the technical proposal must correspond to the structure of the ToRs and the assessment grid. The following overview shows the detailed structure, which also corresponds to the assessment grid. The proposal must be drawn up in English, clearly formulated and legible (font size Arial 11 or larger). 
The complete technical proposal shall not exceed 10 pages. If the maximum page length is exceeded, the content appearing after the cut-off point will not be included in the assessment.
Structure of technical proposal: 
1. Types of insurances: Confirmation that all terms, limits and amounts are considered in the financial bid
ToR chapter 3, assessment grid 1.1.1. and 3

2. Company key figures, maximum 2 pages. Brief description of minimum of two references with name of contract party, number of members, summary of group medical scheme
ToR chapter 4.1, assessment grid 1.1.2. and 2.1.

3. Concept for successful service provision, maximum 2 pages
ToR chapter 4.2, assessment grid 1.1.3. and 4.1

4. Concept on confidentiality and protection of personal information, maximum 3 pages
ToR chapter 4.3, assessment grid 1.1.4. and 4.2.

5. Confirmation of branches
ToR chapter 4.4, assessment grid 1.1.5. and 2.2.

6. Confirmation of further requirements
ToR chapter 4.5, assessment grid 1.1.6. and 2.3. and 4.3.

7. Confirmation of coverage eligibility
ToR chapter 5.1, assessment grid 1.1.7. and 4.4

8. Annex to technical proposal: 
Sample of the contractor´s declarations of confidentiality and data protection signed by employees and cooperation partners
ToR chapter 4.3, assessment grid 1.1.8. and 4.2.3.
Please pay special attention to the knock-out criteria in the assessment grid (2). Not fulfilling these will lead to an exclusion of the bid.
There shall be no price information anywhere in the technical proposal. Failure to comply will result in disqualification of the bid.
Your technical proposal is to be submitted in an envelope marked: Technical proposal for “Health Insurance for national staff”. 

6.2. [bookmark: _Toc60589052]Financial proposal
Please calculate your price bid based exactly on the aforementioned requirements and the following tables. In the contract the contractor has no claim to fully exhaust the premiums for the number of employes mentioned in these ToR. 
GIZ reserves the right to cancel all insurance types for Djibouti personnel in the contract. 
GIZ reserves the right to cancel the module for group life assurance, in case the cost of the premium are not economical (premium vs. payments). 
Your price quotation is to be submitted in an envelope marked: Financial Proposal for “Health Insurance for national staff” and must indicate the break up as per the details below. You are encouraged to use a print out of the pages 16 to 18 to fill in your proposal. 


	Terms of reference (ToRs) for the procurement of services above the EU threshold
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Subject of the tender procedure:
Transaction number:
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Form 41-8-2-en
[bookmark: _GoBack]83368613-ToRs	1

Transaction number-ToRs	4
Limits of the Group Medical Insurance (employees located in Ethiopia) – FINANCIAL PROPOSAL
	Category 
	# of persons
	Basic medical cover *
	Transport and accomodation costs*
	Eye glass *
	Denture*
	Pregnancy check up and maternity*
	General check up* 
	Annual premium per person in ETB
	Total annual premium in ETB

	Male employees
	500
	60.000
	


20.000 per family
	6.000
	7.000
	n/a
	3.000
	
	 

	Female employees
	300
	60.000
	
	6.000
	7.000
	15.000
	3.000
	 
	 

	Male spouses
	120
	20.000
	
	6.000
	7.000
	n/a
	3.000
	 
	 

	Female spouses (including 2nd, 3rd, 4th wives)
	400
	20.000
	
	6.000
	7.000
	15.000
	3.000
	 
	 

	Children first degree including legally adopted children
	1.000
	20.000
	
	6.000
	7.000
	n/a
	3.000
	 
	 

	 
	 
	 
	
	 
	 
	 
	 
	 
	 

	Total Amount (for all persons insured)
	 
	 


* in ETB 
Limits of the Group Medical Insurance (employees located in Djibouti) – FINANCIAL PROPOSAL
	Category 
	# of persons
	Basic medical cover *
	Transport and accomodation costs*
	Eye glass *
	Denture*
	Pregnancy check up and maternity*
	General check up*
	Annual premium per person in ETB
	Total annual premium in ETB

	Male employees
	8
	60.000
	


20.000 per family
	6.000
	7.000
	n/a
	3.000
	 
	 

	Female employees
	8
	60.000
	
	6.000
	7.000
	15.000
	3.000
	 
	 

	Male spouses
	4
	20.000
	
	6.000
	7.000
	n/a
	3.000
	 
	 

	Female spouses (including 2nd, 3rd, 4th wives)
	4
	20.000
	
	6.000
	7.000
	15.000
	3.000
	 
	 

	Children first degree including legally adopted children
	16
	20.000
	
	6.000
	7.000
	n/a
	3.000
	 
	 

	 
	 
	 
	
	 
	 
	 
	 
	 
	 

	Total Amount (for all persons insured)
	 
	 


* in ETB 

Critical Illness lump-sum amount (employees located in Ethiopia) – FINANCIAL PROPOSAL
	Category 
	# of persons
	Lump-Sum in ETB
	Annual premium per person in ETB
	Total annual premium in ETB

	Employees
	800
	1.000.000
	
	



Critical Illness lump-sum amount (employees located in Djibouti) – FINANCIAL PROPOSAL
	Category 
	# of persons
	Lump-Sum in ETB
	Annual premium per person in ETB
	Total annual premium in ETB

	Employees
	16
	1.000.000
	
	



Group Life Assurance (employees located in Ethiopia) – FINANCIAL PROPOSAL
	Category 
	# of persons
	Amount in ETB
	Annual premium per person in ETB
	Total annual premium in ETB

	Employees
	800
	36 monthly salaries with minimum 900.000 and maximum 1.440.000 payment
	
	



Group Life Assurance (employees located in Djibouti) – FINANCIAL PROPOSAL
	Category 
	# of persons
	Amount in ETB
	Annual premium per person in ETB
	Total annual premium in ETB

	Employees
	16
	36 monthly salaries with minimum 900.000 and maximum 1.440.000 payment
	
	






7. [bookmark: _Toc51850642][bookmark: _Toc60589053]Option: extension of contract and price escalation clause
Extension of contract
As stipulated by GIZ, after the expiration of the initial contract, it can be extended for a further period of 24 months and on successful completion of the extended period of 24 months, for another period of 24 months. However, this options can be exercised only by GIZ. 
Price escalation clause
Any claim for modifications in premium rates during the initial contract phase of 24 months on account of any reason whatsoever will not be entertained. Extensions are subject to the mutual agreement for modifications of the annual premium amount payable for the extended period. Modifications can be increases or decreases of the premiums based on e.g. macroeconomic circumstances in the country. Modifications can also be the of types of insurances and their conditions. 
image1.wmf

